Twin Falls County
Parks & Waterways 
1234 Highland Ave. E.                Twin Falls, Idaho 83301
Phone (208) 734-9491

In order to process your payment, the credit card service provider, charges a $2.00 or 2.5% fee, whichever is higher. To not incur a credit card transaction fee, we accept cash or check in person through our office.

RV Reservations:
ANY STAY LONGER THAN 15 DAYS MUST BE PRE-APPROVED BY THE PARKS AND WATERWAYS DIRECTOR. YOU WILL NEED APPROVAL IN WRITING.
Water cannot be guaranteed for reservations until after May 1st or after October 15th 

Rock Creek RV Spots: There is a 15-day stay limit in a 30-day period. Any reservation longer than 15 days will not be accepted. The RV Park is only open from April 1st to November 1st. They are seasonal spots only. Any reservations made outside of the open period will not be accepted. A maximum of 10 sites per one person only, any requests above the 10 sites must be pre-approved by the Twin Falls County Parks and Waterways Advisory Board. There is no tent camping allowed at Rock Creek RV. 

Murtaugh Lake RV Spots: There is a 15-day stay limit in a 30-day period. Any reservation longer than 15 days will not be accepted. The RV Park is only open from April 1st to November 1st. They are seasonal spots only. Any reservations made outside of the open period will not be accepted. IF YOU ARE RESERVING ONE SIDE OF A DOUBLE SITE: you must reserve both sites if you do not wish to share the site. If you take up both sites and only pay for one, your card that you used at the time of reservation will be charged for both sites. A maximum of 10 sites per one person only, any request above the 10 sites must be pre-approved by the Twin Falls County Parks and Waterways Advisory Board. For site reservations, there is 1 tent site included in the price of an RV reservation for persons 18 years old and younger. If anyone staying in the tent is over the age of 18, the tent will cost $10 per night. There is a maximum of 3 tents per RV site. RV sites may not be occupied by tents only. Group sites are not available for individual site reservation, they must be reserved in pairs. If you are utilizing a tent please be aware that the sprinklers run Monday- Thursday night in grassy areas, no exceptions.

Cancellations

Reservation fees are non-refundable. However, you may request to cancel your reservation up to 1-business day prior to the date and time of check-in. We offer you a full credit (minus the credit card transaction fee) to your account if you cancel before the 1-business day deadline. You may use these credits towards any future reservations made during the same calendar year. If the credit balance is unused at the end of the reservation season, the remaining balance will be forfeited. If you do not cancel prior to the 1-business day deadline, you will forfeit your payment. All cancellations must be made through email at parks@tfco.org or in person at our office (1234 Highland Ave E. Twin Falls ID 83301 Mon-Fri 8AM-4PM excluding any major holiday). 


Information

Your card will be charged automatically at the time the reservation is made. Your card will be kept on file until your stay has been completed. If after the site use, the area that you reserved has been damaged or left dirty; your card will be charged a minimum $50.00 cleaning or damage fee. You will be notified of this happening by the contact information that you provided at the time of reservation. 

Twin Falls County Parks and Waterways department is not responsible for any damage or loss of property/ equipment that occurs while utilizing one of our facilities. We reserve the right to ask you to leave the premises at any time during your reservation. The signee expressly acknowledges liability and agrees for itself and for all of users, visitors, guests and invitees.

· No hunting or shooting within the park
· No glass beverage containers within the park
· Even though permission has been given to use a specific shelter or pavilion on a desired day, the park will still be open to the public. However, the other individuals will be advised of your use
· Dogs are only allowed in the parks if they are on a leash. Owner and/or handler are required to carry a “pooper scooper” and clean up after pets at ALL times
· Pack out what you pack in. We ask that all users pick up and remove ALL debris generated from their function and leave the area clean, this includes carrying out garbage.
· Do not move the trash cans, tables, or benches

