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Hearing Care Summary Effective Date:  10/1/2023 

Plan Benefit  

Annual Hearing Exam 100% 
Hearing Aid 50% 
Hearing Aid Maintenance 100% 

 

Deductible 
 

Annual Hearing Exam $0 
Hearing Aid $0 
Hearing Aid Maintenance $0 

Maximum (per benefit period)  

Annual Hearing Exam Up to $75 
Hearing Aids (per ear)  

Year One Up to $500 
Year Two Up to $750 
Year Three Up to $1000 

Hearing Aid Maintenance Up to $40 

 

Ameritas Information 
We're Here to Help 
This plan was designed specifically for the associates of COUNTY OF TWIN FALLS.  At Ameritas Group, we do more than provide 
coverage - we make sure there's always a friendly voice to explain your benefits, listen to your concerns, and answer your questions.  
Our customer relations associates will be pleased to assist you 7 a.m. to midnight (Central Time) Monday through Thursday, and 7 a.m. 
to 6:30 p.m. on Friday.  You can speak to them by calling toll-free:  877-359-8346.  For plan information any time, access our 
automated voice response system or go online to ameritas.com. 
 

 

Rx Savings 
Our valued plan members and their covered dependents can save on prescription medications at over 60,000 pharmacies across the 
nation including CVS, Walgreens, Rite Aid and Walmart. This Rx discount is offered at no additional cost, and it is not insurance. 
 
To receive this Rx discount, Ameritas plan members just need to visit us at ameritas.com and sign into (or create) a secure member 
account where they can access and print an online-only Rx discount savings ID card. 
 

 

Eyewear Savings 
Ameritas plan members may receive up to 10% off eyewear frames and lenses purchased at any Walmart Vision Center nationwide. 
Members may also bring in their current vision prescription from any vision care provider and purchase eyewear at Walmart. This 
savings arrangement is not insurance: it is available to members at no additional cost to their plan premium. 
 
To receive the eyewear savings identification card, Ameritas plan members can visit ameritas.com and sign-in (or create) a secure 
member account. Members must present the Ameritas Eyewear Savings Card at time of purchase to receive the discount. 
 

 

SoundCareSM Hearing Health Benefits 

Life's getting louder.SM  Thanks to the cranked-up volume of modern life, hearing loss has become one of the most common 
chronic health problems in the U.S.  It afflicts more than 30 million of us - about 10% of the population has a significant hearing loss - 
and the number is growing.  Today's Baby Boomers have the most active and noisy lifestyle of any previous generation.  And hearing 
loss is occurring at younger and younger ages, partly because of electronic devices that flood our society. 
 
In addition to the obvious culprits we're sticking in our ears - portable media players, cell phone earpieces, gaming headsets - here's a 
look at common noises that affect hearing, and the amount of time it can take for hearing loss to occur: 
 
 stadium football game: two and a half hours 
 tractor: 37 minutes 
 hand drill: 23 minutes 
 snowmobile: 15 minutes 
 leaf blower, smoke alarm, chain saw, airplane cabin:  a minute and a half 
 rock concert, ambulance: 9 seconds 
 

An Important Benefit 
Today's top employers care about the well-being of their employees.  Taking care of your hearing is an important but often overlooked 
habit for good health, and SoundCare can help.  Practice good hearing health habits, prevent future problems and seek treatment when 
needed.  That's sound advice for a happy, healthy future. 
 



 

COUNTY OF TWIN FALLS 
Hearing Care Highlight Sheet 
 

 

Late Entrant Provision 
We strongly encourage you to sign up for coverage when you are initially eligible.  If you choose not to sign up during this initial 
enrollment period, you will become a late entrant. Late entrants will be eligible for only exams for the first 12 months they are covered. 
 

 

Language Services 
We recognize the importance of communicating with our growing number of multilingual customers. That is why we offer a language 
assistance program that gives you access to: Spanish-speaking claims contact center representatives, telephone interpretation services 
in a wide range of languages, online dental network provider search in Spanish and a variety of Spanish documents such as enrollment 
forms, claim forms and certificates of insurance. 
 

 
This document is a highlight of plan benefits provided by Ameritas Life Insurance Corp. as selected by your employer.  It is not a certificate of 
insurance and does not include exclusions and limitations.  For exclusions and limitations, or a complete list of covered procedures, contact 
your benefits administrator. 


